
HIX INDUSTRIAL OVEN/DRYER WARRANTY

Date Purchased: _______ From: _____________________

Model # ______________ Serial # ____________________
 This warranty extends to the first Buyer only and terminates if the equipment is transferred or sold.
 For all components manufactured by HIX: HIX will repair, replace or substitute, at it’s sole option, 
items due to defective workmanship, materials or construction, machined and manufactured surfaces, 
for a period of one year from the date of purchase. For all components purchased by HIX, the specific 
manufacturers warranty applies. This does not include claims due to shipping, handling, accident, and 
lack of proper maintenance, misuse, negligence, lubrication, misalignment or normal wear and tear items 
such as finish and belts. Parts determined to be defective by HIX within the warranty period will be sent 
to the owner at no charge. The owner is responsible for any duties, taxes, transportation, insurance and 
installation.
 In the event the owner is unable to successfully repair the unit the owner may return it to HIX or an 
Authorized Repair Center for repair upon authorization from an officer of the Corporation. Should the 
owner request and HIX agree, HIX will send a factory service technician to make any on site repairs. 
The owner is responsible for all incidental costs including travel, room and board. HIX is responsible 
for the technician’s time and applicable materials covered in the warranty. IF THE REPAIR IS DUE TO 
NON-WARRANTY ABUSE, MISUSE, OR NEGLECT THE OWNER IS RESPONSIBLE FOR ALL COSTS 
AT OUR CURRENT SERVICE CALL CHARGES. HIX will not assume responsibility for consequential 
damages including products, materials, parts, substrates or substances dried, processed or cured in 
our dryers or ovens.
 This warranty is given in lieu of any and all other warranties whether expressed or implied, including 
but not limited to those of merchantability and fitness for a particular purpose, and constitutes the only 
warranty made by HIX CORPORATION. In no event will HIX’s liability for breech of the warranty extend 
beyond the obligation to repair or replace the non - conforming goods. HIX will not be liable for any 
other damages, either incidental or coincidental, including loss of profits whether based on contract, 
tort, or other legal theory. BUYER may bring arising out of transactions under this agreement no action, 
regardless of form, more than one (1) year after the cause of action has occurred. Any distributor, rep-
resentative, their employees, agent any or employee of the HIX CORPORATION, may not modify this 
warranty. An officer of the HIX CORPORATION can only modify this warranty.
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